
Helping You Reduce Your Water Bill

Typical Summer Water Bills
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Rebates for Low-Flow Toilets

Water-wise Plant Coupons

Park Strip Tree Planting Rebates
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Water Tips, Fairs, 
Education

Irrigation Product Rebates
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Contact Steve Glain 
for more information 
at (801) 596-5156, 
or email at 
steveg@wjordan.com.

The City of West Jordan is committed to providing high 
quality services to our residents.  The cost of providing quality 
water, sewer, and waste collection services has increased for 
our City.  It has become necessary to adjust the rates for these 
utilities to meet the needs of our residents. Our City Council is 
always concerned about families and businesses within our 
community, and how rate changes will affect them 
economically.  The Council approved the rate changes only
          after an in-depth study of our City’s current rates and  
            needs was made. 

                      Utility Billing Customer Service Department at 
(                     (801) 596-5020.

Water Rates

Metered
IrrigationNon-residentialResidential

Jordan Valley Water Conservancy District has continued to steadily increase the cost of water approximately 5% each year.  This 
increase is driving the need for the City to adjust rates for our citizens.  Fortunately, West Jordan City’s water will still be less 
expensive than most of our neighboring communities, while allowing the City to continue to repair and replace aging sections 
of the system. This update to water rates, that will be in effect beginning March 1, 2007, is the first since 2003.  Our goal was to 
apply fair rates to each class of service (single family, multi-family residential, and commercial).  Special assistance programs for 
low-income and military war-time families will still be offered.  The City also has programs to help residents and businesses 
reduce their costs by using less water, like rebates on irrigation products.

Water Use

(Tip...)

                           Per Month
¾ inch  Meter    $10.00
1 inch Meter      $25.00
1 ½ inch Meter  $33.00
2 inch Meter      $50.00
3 inch Meter      $150.00
4 inch Meter      $320.00
6 inch Meter      $580.00
8 inch Meter      $870.00
10 inch Meter    $1,270.00  

Volume charge (per 1k gal)
For all consumption: $1.08

Meter Charge: None

Volume charge
(per 1k gal)
For all consumption: 
$1.50

Meter Charge Per Month
                            
¾” & 1” Meter   $14.34

Volume Charge (per 1k gal)
                              
0 – 40,000             $0.88
40,001 – 60,000    $1.05
60,001 - 100,000   $1.27
Over 100,000        $1.53

Low Income – Customers 
qualifying for the Salt Lake 
County circuit break tax relief 
will not be charged a 
volume charge for the first 
12,000 gallons of use.



Sewer Rates

Waste Collection

Garbage Rates

Sewer Service

Residential CommercialMulti-Family

ace logo

Note from the Mayor

Sewer rates will increase annually for the next two years to support the on-going rehabilitation 
of the treatment facility.  The treatment plant is also undergoing an expansion to increase its 
capacity, but this will not affect existing residents’ rates. 

Every five years, upon contract expiration, West Jordan requests bids from several waste collecting 
companies.  This year, our contract with BFI expired, and the City received multiple bids for waste 
collection.  Ace Disposal, the company who has been handling our recycling, had the winning bid.  
Although their bid was the lowest, our rates will increase due to inflation and higher fuel costs.  Ace 
Disposal will now be collecting all solid waste, recycling, and green waste. 

What it means
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Typical Residential Base Utility Rates (monthly)

Water Sewer Garbage

Before
After

Basic Service (1 Garbage, 1 Recycle, 1 GreenWaste)      $13.00

Second mixed waste container                                        $10.00

Third or more mixed waste container                              $14.00

Add'l Recycle and Green Waste (1 ea.)                           $5.00 ea. 

All volume charges are based on water usage except for industrial metered customers

Fixed charge : $9.55
               
Volume charge (per 1k gal):     
$1.00 – capped at average 
water winter usage

Fixed Charge (per living unit): 
$11.75

Volume charge (per 1k gal):     
None

Fixed Charge: $12.35

Volume charge (per 1k gal):    
$1.00 – capped at average 
water winter usage


